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Navigate to the  
My Investments section.

You can do this by clicking the  
View My Current Investments tile. 

Or by clicking My Investments in the 
navigation bar along the top of the 
portal page.
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Log into the investor 
portal with your  
Client ID and password. 

Click Sign In.
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The My Investments section 
has many functions. In this 
section there are tabs for:

• Current investments

• Pending investments

• Historical investments

• Your On Call account details

• Your account statements 

Click on the tab you  
wish to view.
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All of your current 
investments are listed in  
the Current section. 

The information visible in this 
includes:

• Investment number

• Description of the investment 

• Date you made the investment

• Value of the investment 

• Interest rate 

• Anticipated maturity date

• Current status
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To see further information 
about a current investment, 
including interest payments:

Click the white and blue  
Details button. 

Click the View button to see  
further details about the loan  
you invested in.

Click the blue Back button to  
return to current investments.
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Any investments ordered, 
but awaiting funds to be 
completed, are listed in the 
Pending section. 
The information visible in this 
section includes: 

• Investment number 

• Description of the pending 
investment

• Date you requested the 
investment

• Value of the investment

• Rate

• Anticipated maturity date

• Current status for each of your 
pending investments

To see further information about a  
pending investment, click the white  
and blue Details button. 

This page also shows instructions 
for depositing funds if required.
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The On Call section 
displays your available 
accounts with Southern 
Cross Partners.

This holds information in your 
deposited funds and your  
repaid investments before 
they’re either invested or repaid.

Here you can see your  
On Call account number and  
the account’s current balance. 

If you have multiple entities with 
us, such as a trust or company, 
these On Call accounts will also 
be shown here.

To see further information  
about a specific On Call account, 
click the white and blue  
Details button. 

Click the blue Back button to 
return to the On Call account 
screen.
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The Statement section 
houses your account 
statements. 

Statements are supplied twice 
a year in April and October 
and will appear in this section, 
along with your previous 
statements.

To view a particular statement, 
click the corresponding 
Download button on the  
right hand side. 
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Can I talk to a real person?

If you have any questions, comments, or feedback, 
you can call us or send us an email. 

0800 00 58 43
investments@scpartners.co.nz

Disclaimer: All investment opportunities are subject
to change and subject to availability. Southern Cross Partners 
Ltd is licensed to provide Peer-to-Peer lending services under 
the Financial Markets Conduct Act 2013. This content is general in 
nature only and has not taken into account any particular person’s 
objectives or circumstances. We recommend you speak with a 
financial adviser before making any investment decisions.
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