
Heather Kentsley 
Sales & Marketing Manager 
Phone 09 535 2239
Mobile 021 913 330
heatherk@scpartners.co.nz

Carlene McEwen 
Regional Manager - Bay of Plenty
Mobile 021 1933 471
carlene@scpartners.co.nz

Victoria Lehman 
Investor Administration
Phone 09 535 2239
victoria@scpartners.co.nz

FOR FURTHER INFORMATION PLEASE CONTACT:

Freephone 0508 2468 37  
Phone +64 9 535 2239 

Physical Address 
16 Selwyn Rd, Howick 
Auckland, New Zealand

Postal Address
PO Box 38 010, Howick
Auckland 2145, NZ

INTRODUCING SOUTHERN 
CROSS PARTNERS  

THE SECURED PEER TO 
PEER INVESTMENT.

www.southerncrosspartners.co.nz
Email info@scpartners.co.nz 



Investing in a Mortgage 
with Southern Cross 
Partners.
Southern Cross Partners knows the New Zealand 

residential mortgage business inside out and its team 

has a long history of sourcing and managing mortgage 

investments. In fact, the Group has been in business 

since 1997 and can offer you a way to achieve superior 

returns on investments with your own mortgage backed 

security. Quite simply we match you, the investor, with 

a borrower who has a need to raise funds against 

their property. We provide you with all the relevant 

information about the Security Property, the Terms of 

the Loan, quality of the borrower and, of course, your 

rate of return.

Your money is in 
experienced hands.
A conservative approach minimizes the risk on your 

investment. In practice, that means Southern Cross 

Partners provides mortgages mainly over residential 

property. A small selection of commercial/rural/

lifestyle securities are periodically available. Southern 

Cross Partners uses a variety of methods to evidence 

values of borrowers’ properties and these are provided 

for all securities. In the unlikely event of a borrower 

defaulting on their loan payments, Southern Cross 

Partners can exercise the right to sell the property. 

What makes it such  
a great investment?
If you rely on interest income to subsidise your 
lifestyle then a Mortgage Investment makes a lot of 
sense. Not just because it can deliver significantly 
higher returns than a bank term deposit, but also 
because it’s your own Mortgage Security, so it 
provides real peace of mind. What’s more, your 
investment offers the convenience of interest income 
being paid monthly. Southern Cross Partners Ltd 
is part of the Southern Cross Financial Group of 
companies which has been a leading provider of 
Mortgage Securities in New Zealand for almost 
20 years. The team at Southern Cross Partners 
now invites you to participate in the excellent 
opportunities for investment returns that are 
currently available in our market.

INVESTING IN A 
PEER TO PEER 
MORTGAGE

Southern Cross Partners 
knows the New Zealand 
residential mortgage 
business inside out and 
has a very experienced 
team of people who 
source and manage 
mortgage investments.



Invest as an individual, 
Trust or Company.
You can choose to invest in any entity; as an individual 

or joint couple, trust or company and be secure in the 

knowledge that Southern Cross Financial Groups’ 

associated nominee company, SCFL Nominees Ltd, holds 

the security on your behalf. SCFL Nominees Ltd also 

operates a trust account (at BNZ Bank) for the purpose of 

holding, tracking and distributing Investors funds.

Initial investment 
requirement.
At Southern Cross Partners, we’re flexible! You 

can choose to invest a lump sum or, in certain 

circumstances, make investments of various amounts 

at a time that you find suitable. The minimum amount 

per investment is $10,000. Your money is invested for 

a fixed term which may be extended, depending on the 

borrower’s circumstances and meeting our approval 

criteria. Loan terms are generally 6-12 months, but 

this may be shortened if the borrower repays early. 

Southern Cross Partners generally encourages  

re-investment, to allow growth over the medium to 

long term, but that’s up to you!

No application fees.
Southern Cross Partners has a policy of not charging 

investors any “up front” or application fees. In fact, unlike 

other types of investments, where fees are routinely 

charged there are no management, application or 

account fees at all! You get the agreed interest rate for 

that investment, free of any deductions whatsoever 

(except tax, unless there is a tax exemption certificate).

A secured investment 
providing a monthly 
income stream.
You choose the mortgage investment that suits you 

best in terms of risk, rate of return, loan to value 

ratio (LVR), type of security property and amount of 

investment and you can be confident the investment 

is secured by a registered mortgage. The loan itself is 

managed on your behalf by Southern Cross Partners. 

We monitor the loan payments and facilitate the 

payment of your interest, direct to your nominated 

bank account*.

Other safeguards  
for Investors.
All investments have risks. However, at Southern Cross 

Partners, the emphasis at all times is to identify suitable 

investment opportunities assessed for risk, the focus 

being moderately sized loans and prudent lending 

levels. Competitive finance options are on offer mainly to 

home owners as well as borrowers that own investment 

properties. As loan manager, Southern Cross Partners 

is required to comply with a number of strict government 

regulations that are monitored by the Financial Markets 

Authority and Commerce Commission. We are audited 

regularly to ensure Southern Cross Partners functions in 

total compliance with these regulations.

*Southern Cross Partners collects the payments from the borrower and passes 

your interest payments on to you. If the borrower does not meet their payment 

you will be entitled to an additional 50% share of whatever default interest we 

collect on your portion of the loan. Alternatively Southern Cross Partners may 

elect to continue to make the monthly interest payments to you even if the 

borrower is late in paying. Please refer to the Product Disclosure Statement on 

our website www.scfl.co.nz for more information.

What happens if there is a shortfall when a loan is repaid?

Southern Cross Partners is not obliged to release 

its mortgage until a loan is fully repaid. However if 

circumstances change and the value of a property 

decreases substantially, it may be prudent for us to 

accept an amount that leaves a shortfall. If the Borrower 

offers a full and final figure in settlement of their loan 

which is less than the amount owed under the loan then 

we will seek the agreement of all investors in the loan. 

Where more than one investor has invested in the loan, 

the decision of those investors holding more than 50% 

(by investment amount) will be binding on the other 

investors. If the decision is evenly split then Southern 

Cross Partners will have the deciding vote.   

Southern Cross Partners may decide that a mortgagee 

sale will yield a better return for its investors rather 

than accepting a lesser amount from a borrower. This 

could also result in a shortfall of funds (which the 

borrower and any guarantor is still obliged to meet).    

If there is a shortfall (whether from a mortgagee 

sale or a lesser loan repayment amount accepted 

by Southern Cross Partners), funds received will be 

applied as follows:

1.    Costs of Sale (Rates / Levies / Legal Fees / etc) 

(as applicable)

2.   Enforcement Costs

3.    Investor Principal (on a pro-rata basis if more 

than 1 investor)

4.   Investor Interest

5.   Default Interest



Southern Cross Partners is a member of the Southern 

Cross Financial Group of companies which were 

established in 1997 and are 100% NZ owned. The 

primary purpose of the company is to provide mortgage 

investments in good locations throughout New Zealand. 

Operating out of offices in East Auckland, Southern 

Cross Partners uses a nationwide range of contacts 

including solicitors, accountants, financial advisors and 

mortgage advisors to source these mortgages. 

Southern Cross Financial Group has enjoyed many 

years of profitable trading and we are very proud of this 

success, which has been achieved thanks to prudent 

and experienced management.

We are able to respond quickly and personally to any 

inquiries investors may have and, during normal 

working hours, we have real people answering  

the telephone!

FLEXIBLE 
INVESTMENTS TO 
SUIT YOUR NEEDS

More about Southern 
Cross Partners



FREQUENTLY  
ASKED QUESTIONS
Q.      What type of Investment is this?

A.    Known as Peer to Peer (P2P), this product is a 

mechanism whereby an intermediary (us) puts an 

Investor (you) together with a borrower. The intermediary 

(us) manages both sides of the relationship.

 The Southern Cross Financial Group has been providing 

mortgage lending since 1996 and Contributory Mortgage 

Investing since 2009. P2P is simply the modern term for 

what we have been doing for years. Where we differ from 

most other P2P providers is that:

 1. We have proven experience and track record

2.  All of our loans (your investments) are secured by way 

of a registered mortgage over Real Estate

We use our own money to fund the loans initially, so this 

ensures that we have a robust credit system and are 

happy with each and every loan we make and then offer  

to our investors.

Q.   Do you offer cars, boats or household items  

as security? 

A.   No. All security offered to investors are only against real 

estate and secured by a registered mortgage over the 

land and buildings.

Q.  Why can’t these borrowers get a bank loan? 

A.    There are a variety of reasons why some borrowers do not fit 

the bank criteria. If they are self-employed and do not have 

their financials ready, or require working capital to expand 

the business or pay tax, or there may be blemishes from a 

marriage break up or business failure. Our lending business 

provides short-term funds to help people over these type of 

hurdles so they can get back to the bank quicker.

Q.  How do you source the mortgages? 

A.    Borrowers come to us predominantly via the Mortgage 

Advisor network who present us with the loan application 

along with supporting documents for the credit team to 

make a decision on. Loans are initially funded from within 

the Southern Cross Financial Group with its own funds 

and then offered to investors.  

Q.  What information is provided to investors? 

A.  You will be able to see specific information about each loan, 

including all of the terms and pricing, including the fees and 

interest margin that Southern Cross Partners earns. We 

will also provide any information that we consider is relevant 

to assist you to make an investment decision (such as a 

borrower’s default history, if any). We will not provide you 

with any information that would enable the borrower to be 

specifically identified (this would be a breach of the Privacy 

Act), so you will not know the borrower’s name or address. 

This means that you will not be provided with a copy of any 

valuation report, although we will tell you what we hold 

and what they advise the property is worth, together with 

anything else relevant from the report. 

You will also receive communication about the status of the 

loan throughout its term such as when a loan is coming up 

to its maturity date or has expired, if a loan is in arrears or if 

we have received a hardship application.

Q.   What financial information is available about the 

Southern Cross Financial Group of companies?

A.    As the investment is secured by way of a first mortgage 

over a property of the investors choosing and not by a 

debenture or shares over a Southern Cross Financial 

Group company, we do not offer any financial information 

about the company or directors. 

Q.   What happens if the secured property is damaged or 

burns down?

A.    All properties must be fully insured before the funds are 

lent and it is a condition of their loan contract that the 

property remains insured for the life of the loan and that 

Southern Cross Partners is included on the insurance 

policy as an interested party. 

These are just some of the questions we are commonly asked but please contact us  
should you wish further information.

COMPANY OR TRUST
Full name

DIRECTORS OR TRUSTEES
First names Surname

First names Surname

First names Surname

CONTACT PERSON FOR TRUST OR COMPANY
Name

Postal address 

Home phone Work phone

Mobile Email

BANK DETAILS FOR INTEREST
Bank account name Bank and branch

Full bank account number     

TAX

IRD number     

Tax deduction rate (please tick)          10.5%           17.5%           30%           33%           Non-resident           Exempt

PERSONAL – First Applicant
Surname

First names

Address

Postal address (if different)

Home phone Work phone

Mobile

Email

PERSONAL – Second Applicant
Surname

First names

Address

Postal address (if different)

Home phone Work phone

Mobile

Email

Joint Account Authority (if applicable) – We hereby instruct you to pay monies 
standing to our credit as may be required, on withdrawal receipts, signed cheques and/or 
any other documentation associated with this investment signed:   
                             by either one of us severally           or by both of us jointly

Which will constitute a complete discharge of Southern Cross Partners for monies withdrawn 
from the account, and in the event of death of one (or more) of us, our survivor (or survivors) 
in this account is (or are) authorised to operate upon the account and give a full discharge to 
Southern Cross Partners accordingly. We agree that this same authority may be used for any further 
investments made by us under the same name.

By signing this application form, I/we confirm that I/we have read, understood and agree to be 
bound by the terms of the Disclosure Statement, Investor Agreement and General Terms and 
Conditions that govern my/our investments through Southern Cross Partners. 

SIGNATURE
 
SIGNATURE
 
SIGNATURE

 
DATE             /               /

INVESTOR DETAILS
PO Box 38010, Howick, Auckland, New Zealand 2145   |   16 Selwyn Rd, Howick, Auckland, New Zealand   |   Ph: +64 9 535 2239    
Freephone: 0508 246 837   |   Fax: +64 9 535 3639   |   Email: info@scpartners.co.nz   |   www.southerncrosspartners.co.nz

Resident Withholding Tax – I/We understand joint accounts will be taxed at the highest rate 
applicable to the account holders. In the case of a joint application all persons must sign the 
application. In the case of joint investments please nominate one investor to be the taxpayer.  
This is a requirement of Section 25(9) of the Income Tax Act 1994. If there is no nominated investor, 
one will be shown as the taxpayer on all tax certificates as only one name and address can be 
recorded for receiving these. IRD numbers are requested due to the requirements of Section 54(1)  
of the Tax Administration Act 1994. If exempt from tax please provide exemption certificate*.

Privacy Act – Southern Cross Partners will ensure that information about you is held securely and will 
not, except when authorised by you or when required or authorised by law, disclose the information to 
any other person. The Privacy Act 1993 gives you the right to see and correct information about you held 
by us. 

Identity Confirmation – The AML/CFT Act 2009 requires the identity of all investors to be verified. 
Please supply certified copies of your valid proof of identity and proof of residential address. For more details 
of acceptable documents please refer to the Identification Requirements and Document Verification pages.

DOCUMENTS REQUIRED

  Certified Photo Identification for each person named  
       (Please refer to the Identification Requirements Sheet)

   Verification of your address (Please refer to Document Verification Sheet) 
   Copy of Company’s Certificate of Incorporation (if appropriate)

  Copy of full Trust Deed (if applicable)

  Tax exemption certificate (if appropriate)

FOR INTERNAL USE ONLY
COMPLIANCE OFFICER SIGNATURE ____________________________________________________________________________________ DATE _____________________



AML/CFT Legislation 
(Anti-Money Laundering and Countering Financing of Terrorism Act 2009)

Compliance with the Act, which came into force in New Zealand on 30th June 2013, is compulsory for all Investment Managers (including Banks), and is 
overseen by the Government. This short series of questions is designed to assist us with our compliance obligations. More information about the Act can be 
found at http://www.legislation.govt.nz/act/public/2009/0035/latest/DLM2140720.html

Name of Investor, Trust or Company

Assets  

Approx. value of all property $

Approx. value of all investments/cash $

Approx. value of all other assets $

How have you mainly acquired these assets?

Property

Investments/cash

Other assets

Specifically in respect to the funds that you are proposing to invest through Southern Cross Partners, where have those funds been derived from, and  
where are they presently?

Full name and address of your Accountant (if applicable)

Full name and address of your Solicitor (if applicable)

Where did you hear about us?

Have you ever participated in this type of investment in the past?

  Yes             No

 I/We confirm the nature of the relationship between the Investor and Southern Cross Partners is that of ‘Investor’ and ‘Loan and Investment Manager’

SIGNATURE
 
 
SIGNATURE
 
 
SIGNATURE
 
 
DATE             /               /

Please note that information gathered by us remains Private & Confidential, and that Southern Cross Partners 
complies with all obligations contained within the Privacy Act 1993

FOR INTERNAL USE ONLY
COMPLIANCE OFFICER SIGNATURE ____________________________________________________________________________________ DATE _____________________

Why do we need your ID
The AML/CFT Act 2009 (The Act) came into effect on 30 June 2013. Southern Cross Partners is legally required to confirm the 
identity of its customers and any person acting on behalf of the customer.

Who needs to provide an ID
In the case of Investors, Section 11 of The Act requires us to conduct customer due diligence on:

•  A customer;

•  Any beneficial owner of a customer;

•  Any person acting on behalf of a customer

What do we need to identify
The information required to identify the person(s) is:

•  The person’s full name and

•  The person’s date of birth; and

•   If the person is not the customer, the person’s relationship to the customer; and 

•     The person’s address or registered office; and

The following, only if relevant;

•   The person’s company identifier or registration number; and

•  Any information prescribed by regulations.

Acceptable Identification Documents
Your ID should be current and original and at least one form of ID needs to contain a photo. The ID provided must be a certified 
copy of the original or be sighted and certified by a Souther Cross Partners staff member. Information on what constitutes 
acceptable identification documents and acceptable persons to certify follow.

IDENTIFICATION REQUIREMENTS



1.  To begin investing please return the application form along 
with a certified* copy of valid photo ID for each person 
named on the form - a passport is preferred – along with 
certified verification* of your address. The application form 
can also be found on our website www.scfl.co.nz.

2.  Trust investors should also send a full copy of the signed 
Trust Deed and all trustees must also sign the application 
and accompanying AML/CFT form.

3.  Once the application process has been completed we 
will then provide you with access to our secure online 
investment platform – all of our investments are available 
to be viewed and selected on our website www.scfl.co.nz. 

4.  Once an investment is chosen, email confirmation will be 
sent to you and when your cleared investment funds are 
deposited into our trust account your investment  
will begin. 

5.  Your security is held in trust for you by our trust company 
SCFL Nominees Ltd.

6.  Interest is paid monthly by direct credit into your bank 
account on the next working day after the borrower’s 
payment is made. Southern Cross Partners tracks all 
payments from the borrower and is responsible for 
managing all aspects of their mortgage account.  No 
hands on management is required by the investor. 

* Please refer to the Document Verification page of this brochure for acceptable documents and who can certify documents.

We look forward to partnering with you and helping you to  
grow your investment. 

NEXT  
STEPS

DOCUMENT VERIFICATION

Acceptable Documents to verify Name, Date of Birth and/or Residential Address
Each document must be certified by an acceptable person (see list below)

One of the following: 
(Primary Photographic)

OR, NZ Drivers Licence plus one of the 
following:

OR, one of these plus any one under Document list (1)

•  Passport (NZ or overseas) 

•  NZ certificate of identity 

•  NZ firearms licence

•   A credit or debit card issued by a registered 
NZ bank (must contain name and signature)

•   A bank statement issued by a registered NZ 
Bank address to you from the last 12 months

•   A document issued by a NZ government 
agency containing your name and signature 
e.g SuperGoldcard.

•   IRD statement or other NZ government 
agency statement addressed to you from  
the last 12 months.

•  Full birth certificate (either NZ or overseas)

•   Overseas citizenship certificate

Document List (1)

•  NZ Drivers Licence

•  18+ card

•    International Drivers Licence or permit (with photo)

Acceptable Documents to verify current Residential Address
Each document must be certified by an acceptable person (see list below)

•  Utility bill

•  Council rates notice / valuation

•  NZ Bank statement

•  Government agency statements (eg IRD)

•  Other independent document 

Acceptable persons to certify identification documentation

•  Justice of peace

•  Lawyer

•  Member of police

•  Registered teacher

•  Chartered accountant

*When certification occurs overseas, copies of the international identification provided by a customer resident overseas must  
be certified by a person authorised by law in that country to take statutory declarations or equivalent in the customer’s country.
Note: (1) Certification must include the name, occupation and signature of the person certifying and the date of certification.  
(2) The person certifying must sight the original documentation, and make a statement to the effect that the documents  
provided are a true copy and represent the identity of the named individual (3) Certification must have been carried out in  
the three months preceding the presentation of the copied documents.



NOTES


